Testimonials, Feedback & Endorsements:

Agents, Colleagues, Guardians, Parents & Sector Organisations

“We have found you to be extremely professional, your work ethic is inspirational, your
willingness to problem solve and your responsiveness is second to none...” Parent

“It has been an absolute pleasure working with you. We will miss your endless enthusiasm,
boundless energy and commitment to the School. We have come such a long way with your
leadership.” Colleague

“....'would like you to know that your way of working, of helping us, of communicating with
us, and your professionalism have been one of the main reasons why we, as a family, have
decided to trust in your school for the education of our daughters.” Parent

“You’ve been phenomenal, and such a pleasure to work with.” Guardian

“Lucy! We just got the email about your new job. I’'m so happy for you and hope you love it.
Eric, Henry and | can’t thank you enough for helping us through this complicated year. Henry
would never have made his way to your School without your patient guidance.” Parent

“Thank you for your support over the years. | don’t think | have ever met someone who
works as hard as you do.” Colleague

“...The school will not be same without you and a very big part of why we chose it is
definitely you! Thank you for everything and good luck on your new journey! I'm sure you'll
be successful wherever you go.” Parent

“Hope all is well. Congratulations on the new post, and just want to say a big thank you for
your hard work and the very helpful regular updates during the pandemic. | enjoy reading
them a lot, as you summarized the situation in a clear and succinct manner.” Agent

“I've just learned that you are leaving! What a shame (and big loss!) but | am sure you will
enjoy your new role, and that you will continue to be a star there!” Parent

It has been such a pleasure working with you. You have been always so energetic, positive,
confident and good humoured and you won the love from the whole team!” Agent

“Your energy, new ideas and worth ethic has been extraordinary and you will be hard to
replace.” Colleague

“Thank you so much for all your time with us yesterday. It was a truly positive day with a
number of bumper outcomes. The admissions team felt a real boost from meeting with you
and hearing your thoughts and then being listened to. | cannot wait for your next visit.”
Head Mistress and Client.



“Just wanted to drop you a line to say that I’'m sorry you’re leaving but congratulations on
your new post! You were our first port of call at this school, and in very difficult times, in
fact our only port of call really as we were unable to view the school and meet many more
people! But sending heartfelt thanks for all your help in our journey from Kings, you have
been the most fantastic ambassador and we really felt that if the other staff and members
of the community were half as great as you, then our son would be in good hands! It’s
worked out brilliantly for us, our son is in a much better place for him, for so many reasons,
but mostly because of the fact that the people he is surrounded by, both staff and pupils,
seem like the loveliest, supportive bunch and we look forward to more normal times when
we can visit and get to know the community better ourselves. You leave a legacy of, I'm
sure, many families like us, who are forever grateful for your help and guidance.” Parent

“You can imagine how surprised | was yesterday to read that you will soon be leaving
school! You, of all people, we have come to appreciate so much and were also one of the
reasons why we chose this school. It is your friendly and kind nature and your talent to
sense in advance what it will take to make everyone happy that we value.” Parent

“l am really sad you are going to leave, Lucy. It has been a real pleasure to work with you;
you have always been prompt, concerned, dependable and supportive and | would like to
thank you so much for the dedication you have placed in all our interactions.” Agent

“It is a pity for us, but at the same time the new school is lucky to have such an ambitious
new supporter in you.” Parent

“I want to say a big Thank you for all the pleasant chats we had over the past 3 years. You
were the first person we met in February 2018 and you gave us such a warm welcome. So
thank you so much for accompanying us in all these years, for solving our little and "bigger"
problems.” Parent

“l wanted to wish you all the best as you move on to your next role. I've really enjoyed
working with you since taking on the IB role and am thankful for all your support and
guidance. | have learnt a huge amount from you and your new school is very lucky to have
you!” Colleague

“We received the letter that you will leave. As | have always admired how fast and
effectively you can work | want to say good-bye and thank you.” Parent

“l thought | would send you a quick note to thank you for all your fantastic support over the
last years. It was a pleasure working with you. Your motivation and enthusiasm have been
so inspiring!“ Agent

“It has been such a pleasure to have met you. We are so truly appreciative of all your
assistance over the past couple of months, your prompt responses, your willingness to
always help when | reached out and just your general good natured and positive and
reassuring disposition. You will be missed.” Parent



“It started with your warm welcome when we visited your School for the first time. We had
not decided which boarding school would fit, but the three hours you organised for us was
convincing. You have always answered our mails even on the weekends. You even called the
Public Health Department when our daughter was incorrectly diagnosed. So my family want
to say thank you and we all wish you a good start in your new job.” Parent

“I would just like to take the opportunity to personally thank you for all the work you have
done here. | remember where we were when you arrived here and your commitment and
skill in driving and guiding us forward. There were quite some times and your company was
always welcome be they good or balm when the times were a little tricky. Also, when few
others did, you saw the potential of the Football Programme and look at it now.” Colleague

“Thank you for being our guest of honour on our course. You were absolutely brilliant and
you ignited our imaginations with your wonderful ideas.” Partner Consultancy

“Thank you for sharing my vision and believing in my ambition. Not only have we developed
and built a National winning team, we have attracted golfers and top quality students to our
School from all over the world. This year we even have pupils from top independent Prep
schools! Enjoy knowing all you have achieved.” Colleague

“Many thanks for your wonderful work, interest in every one of our students, attention to
detail in these difficult times.” Agent

“Your commitment, energy and enthusiasm is admirable. Your new school has gained a
powerhouse; their gain is our loss.” Colleague

“I just wanted to thank you on behalf of the Governors for your very informative, energetic
and detailed presentation to us. Clearly there are a lot of good and exciting things
happening with our recruitment and retention and you are a large part of that team’s
success. | wanted to thank you for your tremendous contribution and enthusiasm during
your time here.” Chair of Governors



